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Date \ 1 *2C)-fi ( 



Sender's FedEx 
Account Number 



n«?on-fSAPR-n 



Phonal 949> 76Q-04Q4 



Company KNOB BE MARTENS OLSON & BEAR LLP 
Address fegQ NEUIPnRT CENTER PR STE 1 AOO 



tav NEWPORT BEACH 



State CA zip 92660 
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MM 



: To 
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Peel and Stick FedEx USA Airbill 



See back for application instructions. 
Questions? Visit our Web site at fedex.com 

or call VSOO'Go'FedEx 0 (800)463-3339. 
By using this AirbiD you agree to the service contfitionsonftsbackofthtsAiitai 
end in our current Service Guide, inducing terms that fend our BahStty. 




4a Express Package service 

FedEx Priority Overnight I I FedEx Standard Overnight j 1 FedEx First Overnight 

Ncabu^tnmornra 1 — 1 rtobushesi ti r a ninon ' — I 1 Eattenu hams maim 



Pttckuyos up to ISO lbs. 

Oefany r fimifj i ttnt nay bo tear ei some u 



□ FedEx 20ay □ FedEx Express Saver 

. S econ d buri rw ii day Tivd business day 

FedEx Eowtape tata not A»4laUi. Maitum chafpc ftn-pomd rata * 



□ NEW FedEx Extra Hours 

later oYopuOetti next business 



4b Express Freight Service 

□ FedEx 1 Day Freight* r~) FedEx 2Day Freight 

ffcttbusfatssday 1 — 1 Seond business day 



Packages over 150 Ba. 



□ FedEx 3Day Freight 
TIM outness day 



*rJecstr*dvafc»fnaSOO 



I I FedEx Envelope* 



□ FedEx Pak* 

Males FedEx Smst Pet FedEx 
Unjo Pat, end FedEx Sturdy Pat 



ffl Other Pkg. 

7\ tefadesFedEx 
/ Tuba, andean 



Box, FedEx 
(*a. 



I n c l ude FedEx address in S e ction X 



6 Special Handling r 
. — , SATURDAY Ddhray , — . SUNDAY Defivery , — . HOLD Weekday _ H01D Saturday * 
LJ restrictions U restrictions U at FedEx Location □ at FedEx Location 



Ansatsaonty tar FedEx Priority Ayatabteanly for FedEx Priority RESTRICTIONS 
Qwmajft end FedEx g)ay OwwTkQrttosttsctZIP codts Nattwtabtawitti 

to seted ZIP codes WExRmOMtniat* 



- One box most be chocked. - 

]Yes 
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QenQerous Goods (hd Dry l?e) cannot bt dapped in fed^pecfceajnQ or wHi FedEx Extra Hours servtce. 



□ Dry Ice 



RESTRICTIONS 
ttvrt i U t only for FedEx Priwxy 
Ctamgtx sndFv£x 2Dey 



□ Cargo 
Aircraft 
Only 



7 Payment Bin to: 



(2f Sender 
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□ Recipient □ Third Party □ Credit Card □ Cash/Check 



Date 



Total Weight 



Total Declared Value* 
S 40 



T Our lahify a Bmflsd ©MOO unless you declare a higher value. See back for dmte. 



FedEx Use Orty 



8 Reli 



0181274951 




to desver this shipment without obtairino, a sigru 



end tyros to indemnify and hold us hsimtess from any resulting, claims. 



SRP'R*. Oats 12/00-Pan *lS5918S»©1994-2000 FedEx* PRINTED IN U SA 



Knobbe Martens Wson 8 Bear lip £a^^ 

Intellectual Property Law Newport Beach, CA 92660 

Tel 949-7604404 
Fax 949-760-9502 
www.kmob.com 



James B. Bear 
jbear@kmob.com 



November 20, 2001 



VIA FEDERAL EXPRESS 



Maryann Bastnagel 
7822 Stable Way 
Potomac, Maryland 20854 

Re: U.S. Patent Applications 

ONLINE RESERVATION SYSTEM AND METHOD ("Flight Attendant"); 
SYSTEMS AND METHODS OF ON-LINE BOOKING OF CRUISES, 
SYSTEMS AND METHODS OF COMPARING PRODUCT INFORMATION, 
SYSTEMS AND METHODS OF DISPLAYING CRUISE LINE PRICING DATA, 
SYSTEMS AND METHODS OF MAINTAINING CLIENT RELATIONSHIPS, 
SYSTEMS AND METHODS OF MATCHING CUSTOMER PREFERENCES 

WITH AVAILABLE OPTIONS (collectively, "Cruise Control") 
Our Ref. Nos.: TRAVL8.001A; TRAVL9.002A/017A/018A/019A/020A 

Dear Ms. Bastnagel: 

Thank you for your voice mail to Amy Christensen on November 19, 2001. We 
appreciate your cooperation in helping us to file the required formal documents with the U.S. 
Patent and Trademark Office for the above-captioned patent applications. 

We have enclosed for your signature an Assignment for the above-captioned Flight 
Attendant patent application. Please sign this document, have it notarized if possible, and return 
it to us in the enclosed pre-paid Federal Express Priority envelope by November 27, 2001 . If 
you do not have access to a notary, you may send us the Assignment without first having it 
notarized. 

We have also enclosed for your signature Declarations and Assignments for the five 
above-captioned Cruise Control patent applications. For your reference, we have enclosed 
copies of each of these five applications as well. Please sign the Declarations and Assignments, 
have the Assignments notarized, and return the Declarations and Assignments to us in the 
enclosed pre-paid Federal Express Priority envelope by November 27, 2001 . Again, if you do 
not have access to a notary, you may send us the Assignments without first having them 
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619-235-8550 



San Francisco 
415-954-4114 



Los Angeles 
310-551-3450 



Riverside 
909-781-9231 



Knobbe Martens Olson fiBeap up 



\ 



Maryann Bastnagel 
November 20, 2001 
Page -2- 

notarized. You need not return to us the copies of the patent applications, which we have 
enclosed for your records. 

If you have any questions about these documents, please feel free to give us a call. 



Enclsoures 

cc: Amy C. Christensen 
Kyle F. Schlueter 
Perry D. Oldham 
Paul Rendich 




Very truly yours, 



\ 
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